
DS-KV6113-WPE1(C) Reset Instructions

Follow the steps below to reset your DS-KV6113-WPE1(C) doorbell:

1. Connect the device to your network: Ensure that the DS-KV6113-WPE1(C) is

properly connected to your network.

2. Add a computer to the same network: Make sure the computer is connected to

the same local network as the doorbell.

3. Download the Hikvision software: Download the required tool from the official

Hikvision site: Download Hikvision Tool.

4. Install and run the software: Install the downloaded software and launch it.

5. Choose the doorbell and enter the reset password: In the software, locate the

DS-KV6113-WPE1(C) device and input the reset password.

6. Export the file: After entering the reset password, export the file generated by

the software.

7. Submit the form on Hikvision's website: Go to Hikvision Password Reset Form

and fill out the form with the exported file and all the required information marked

with an asterisk (*).

8. Receive the reset file: You will receive the reset file within a few minutes. Use it

to reset the password on your device.

Once you follow these steps, the device should be reset and ready for use.
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